EICC

Frequently asked questions

Do I have to be Jewish ?

No — Non- Jewish residents wishing to live in a Jewish environment are very
welcome.

You can be visited by your own ministers at all times and services and
communion can be taken in your own room.

Which belongings can | bring in?

We encourage residents to make their room their own with photos, ornaments
and some furniture as long as they can be fitted into the room but there are
obviously limitations on space. Any items must meet the necessary Health &
Safety guidelines. We will be happy to advise.

Do I need Residential or Nursing Care?

We will send an experienced nurse and our own Social Work team to assess
your individual requirements before we arrange for you to come into the
home.

How do | fund my stay?

Anyone who has assets in excess of £23,000 must support themselves until
their assets reach this figure. Those who have less are eligible to apply for Local
Authority funding. Our experienced Social services department will help and
discuss with you or your family the best options available.

What are the visiting hours ?
There are no fixed visiting hours but we ask that you respect meal times. It is
essential that you sign the visitors’ book each time.

Family outings
Residents can come and go as they please as long as they inform a member of
staff and sign-out.



